
2023

finalists



- general  manager -

of  the  year 2023

dany lützel

General  Manager
Hotel  Éclat  Bei j ing

kr ist ina  snaith-lense

General  Manager
The Upper House and Pacif ic  Place Apartments

dav is zhegang  rao

General  Manager
The Universal  Studios Grand Hotel

chr is roberts

General  Manager
Doubletree by Hilton Guangzhou

& Guangzhou Area



- general  manager -

of  the  year 2023

r ichard  langonné

General  Manager
Mandarin Oriental  Wangfuj ing,  Bei j ing

neige  yuan

General  Manager
Hilton Taizhou

robert cous ins

General  Manager
Niccolo Suzhou

melissa  tang

General  Manager
Six Senses  Qing Cheng Mountain



- corporate  -

hotelier of  the  year 2023

susan  lee

Director of  People & Culture – Team Experience
Swire Hotels

yong  tang

General  Manager
JinMao Corporate

wai  yee ,  alice  au

Group Director Digita l  Marketing
Wharf  Hotels  Management Limited



- owner representat ive  -

of  the  year 2023

joann  tung

Owner Representat ive & Senior Manager,  
Customer Experience Management

InterContinental  Chongqing Raff les  City

v icky tang

Owner Representat ive
W Chengdu

stephanie  lin

Deputy General  Manager
Grand Hyatt  Shanghai

wuhong  yang

Owner Representat ive
Doubletree by Hilton Guangzhou Hotel



- chef  -

of  the  year 2023

ka  kin ,  kenji  chan

The Tai  Pan Kitchen Chef de Cuis ine

The Murray,  Hong Kong, a  Niccolo Hotel

yuk  fai  lo

Executive Chinese Chef

The Ritz-Carlton,  Shenzhen

ugo  r inaldo

Executive Chef

The PuLi Hotel  and Spa

bill  wei

Chinese Executive Sous Chef

Langham Place,  Guangzhou

fabr ice  leblus

Executive Chef -  Pastry

Sands China Limited



- concierge  -

hotelier of  the  year 2023

jade  lok

Supervisor – Concierge

The Paris ian Macao

kin  lok  lung

Chief  Concierge

Prince Hotel

jason  ren

Duty Manager

The Peninsula Bei j ing

perry luo

Chief  Concierge

Doubletree by Hilton Guangzhou

shou ming ,  felton  wang

Chief  Concierge

Marco Polo Xiamen



- engineer ing  -

hotelier of  the  year 2023

guox i  (leo) shao

Director of  Engineering

Shenzhen Marriott  Hotel  Nanshan

dav id  huang

Director of  Engineering

The St.  Regis  Shanghai  J ing'an

kk  chan

Director of  Engineering

EAST Hong Kong

jack  jian  feng  li

Director of  Engineering,  

Hotel  Management Branch

Universal  Bei j ing Resort

patr ick  chan

Assistant Director,  Property Services

City of  Dreams Macau



- finance  -

hotelier of  the  year 2023

doreen  deng

Director of  Finance

JW Marriott  Hotel  Shenzhen Bao'an

q in ,  joyce  gao

Director of  Finance

Niccolo Changsha

ella  yan

Director of  Finance

The St.  Regis  Shanghai  J ing'an

judy song

Director of  Finance

The Ritz-Carlton Chengdu

karen  zhang

Financial  Control ler

The Middle House



- food  &  beverage  -

hotelier of  the  year 2023

thibaud  antoine

Director of  Food & Beverage

Mandarin Oriental  Wangfuj ing Bei j ing

mary fonda

Restaurant Manager

The Middle House

candy chen

Director,  Food & Beverage

The Paris ian Macao

chi  yuen ,  billy lau

Director of  Chinese Restaurant

Renaissance Harbour View Hotel  Hong Kong

jess ica  tsang

Director of  Food & Beverage

The Portman Ritz-Carlton,  Shanghai



- front office  -

hotelier of  the  year 2023

cyrus fok

Assistant Director of  Rooms

Four Seasons Hotel ,  Macao

daili ,  dana  wan

Assistant Front Office Manager

Marco Polo Wuhan

jordan  yu

Director of  Rooms

The Ritz-Carlton,  Tianj in

r ia  tai

Assistant Director of  Rooms

MGM Cotai

stephanie  shi

Director of  Rooms

The PuXuan Hotel  and Spa



- green  &  csr -

hotelier of  the  year 2023

mike  han

Director,  Hotel  Operat ions

City of  Dreams Macau

roy tan

General  Manager

InterContinental  Residences 

Chengdu City Center

r ichard  ekkebus

Director of  Culinary and Food & Beverage

The Landmark Mandarin Oriental ,  

Hong Kong



- hotel  manager/res ident manager -

of  the  year 2023

anas bencheqroun

Hotel  Manager

The Ritz-Carlton,  Hong Kong

lou is mao

Resident Manager

InterContinental  Chongqing Raff les  City

erw in  s ikkenga

Executive Assistant Manager – 

Restaurants ,  Bars  & Events

The Murray,  Hong Kong, a  Niccolo Hotel

tyler s ibin  bao

Hotel  Manager,  NUO Resort  Hotel  

Universal  Bei j ing Resort

w ing  y ip, t imothy lai

Executive Assistant Manager – Operat ions

Marco Polo Lingnan Tiandi Foshan



- housekeep ing  -

hotelier of  the  year 2023

chr ist ine  liu

Assistant Vice President of  Housekeeping

MGM China (MGM Macau, MGM Cotai)

jordan  liu

Executive Housekeeper

Holiday Inn Chengdu Century City

samson  sam

Executive Housekeeper

Sheraton Hong Kong Hotel  & Towers

lynn  wang

Director of  Style

W Chengdu

w illiam  yue

Executive Housekeeper

The PuXuan Hotel  and Spa



- human  resources -

hotelier of  the  year 2023

wendy yu

Executive Vice President of  Human Resources

MGM China

cindy zeng

Director of  Human Resources

InterContinental  Chongqing Raff les  City

allen  fan

Director of  Human Resources

Capel la  Shanghai

hu i ,  chloe  deng

Director of  Learning & Quality

The Murray,  Hong Kong, a  Niccolo Hotel

jason  pan

Director of  Human Resources

Four Seasons Hotel  Guangzhou



- hygiene  &  food  safety -

hotelier of  the  year 2023

gwen  cao

Hygiene Manager

Four Seasons Hotel  Guangzhou

want ing ,  vanesa  huang

Hygiene Officer

Marco Polo Lingnan Tiandi Foshan

michelle  chen

Hygiene Manager

Langham Place,  Guangzhou

juhong ,  susan  li

Hygiene Manager

Niccolo Changsha

yuki  liu

Hygiene Manager

W Chengdu



- informat ion  technology -

hotelier of  the  year 2023

jiandong ,  steven  deng

Area IT Manager

Niccolo Changsha

zhi  guo ,  er ic  zhang

Area IT Manager

Niccolo Suzhou

sandy lai

Project  Manager

Melco Resorts  & Entertainment

bill  huang

Area IT Manager

InterContinental  Century City Chengdu

w innie  ho

Assistant Vice President of  

Digita l  & Technology Solutions

MGM China



- market ing  &  communicat ions -

hotelier of  the  year 2023

stella  wang

Director of  Marketing and Communicat ions

The Temple House

jingjing ,  sherry du

Communications Manager

Marco Polo Wuhan

echo  peng

Director of  Marketing & Communicat ions

InterContinental  Chongqing Raff les  City

mandy liu

Director of  Sales  & Marketing

W Chengdu

v ie  yuyang  wu

Cluster  F&B Marketing Manager

Universal  Bei j ing Resort  Hotel

Management Branch



- revenue  management -

hotelier of  the  year 2023

fran  lu

Director of  Revenue Management

Mandarin Oriental  Wangfuj ing Bei j ing

candy jiang

Corporate Director of  Revenue

Management and Distr ibution

The PuLi Hotel  & Spa,  Shanghai  and

Urban Resort  Concept

angkarn  klupkaew

Director,  Revenue Management

Sheraton Grand Macao & The St.  Regis  Macao

liu, w illow lai

Director of  Revenue Management

Niccolo Chengdu

wan  yee ,  june  ng

Director of  Revenue

Marco Polo Hong Kong



- sales -

hotelier of  the  year 2023

r ick  wei

Director of  Sales  & Marketing

The Ritz-Carlton,  Tianj in

pu i  yuk ,  teresa  ho

Director of  Events

The Murray,  Hong Kong, a  Niccolo Hotel

dan ,  kat ie  gu

Director of  Events

Niccolo Chengdu

sammy king

Director of  Sales  & Marketing

W Hong Kong

george  fang

Director of  Events  & Conventions

Shangri-La Qiantan,  Shanghai



- sommelier &  mixologist -

of  the  year 2023

keel  li

Head Bartender

Langham Place,  Guangzhou

daniel  valencia

Head Bartender

The Landmark Mandarin Oriental ,  

Hong Kong

lydia  wong

Mixologist

EAST Hong Kong

dirk  chen

Director of  Wine

The Landmark Mandarin Oriental ,

Hong Kong

samuel  alcantara

Captain

The Londoner Macao



- unsung  hero  -

of  the  year 2023

kim  ching  ma

Executive Manager of  

Wardrobe Design & Development

Galaxy Macau

candy ip

Wardrobe & Valet  Laundry Manager

Studio City Macau

spk  peng

Doorman

The St.  Regis  Shanghai  J ing'an

michael  lee

Area Back of  House Manager and

Event Production Manager

EAST Hong Kong

terry wang

Assistant Manager – Security

Park Hyatt  Bei j ing



melissa  chung

Director of  Spa & Leisure

Studio City Macau

- wellness &  spa  -

hotelier of  the  year 2023

jennifer wang

Wellness  Manager

The PuLi Hotel  and Spa,  Shanghai

alice  leung

Director of  Spa

The Ritz-Carlton,  Macau

johann  calangi

Spa Manager

MGM Cotai  (MGM China Holdings Ltd.)

jess ica  sun

Senior Spa Director

Four Seasons Hotel  Guangzhou



g o l d  p a r t n e r

s u p p o r t i n g  p a r t n e r s



stelliers 2023©


