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- GENERAL MANAGER -
OF THE YEAR 2023
+

CHRIS ROBERTS

General Manager
Doubletree by Hilton Guangzhou
& Guangzhou Area

DANY LUTZEL

General Manager

Hotel Eclat Beijing

DAVIS ZHEGANG RAO

General Manager

The Universal Studios Grand Hotel

KRISTINA SNAITH-LENSE

General Manager

The Upper House and Pacific Place Apartments

4



—— Y -~ g ™~

- GENERAL MANAGER -
OF THE YEAR 2023
+

MELISSA TANG

General Manager

Six Senses Qing Cheng Mountain

NEIGE YUAN

General Manager

Hilton Taizhou

RICHARD LANGONNE

General Manager

Mandarin Oriental Wangfujing, Beijing

ROBERT COUSINS

General Manager

Niccolo Suzhou

4
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- CORPORATE -
HOTELIER OF THE YEAR 2023

+

SUSAN LEE

Director of People & Culture — Team Experience

Swire Hotels

WAI YEE, ALICE AU

Group Director Digital Marketing
Whart Hotels Management Limited

YONG TANG

General Manager

JinMao Corporate
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- OWNER R
OF TH

PRES

“NTATIV

YEAR 2023

+

JOANN TUNG

Owner Representative & Senior Manager,

Customer Experience Management

InterContinental Chongqing Raffles City

STEPHANIE LIN

Deputy General Manager
Grand Hyatt Shanghai

VICKY TANG

Owner Representative

W Chengdu

WUHONG YANG

Owner Representative

Doubletree by Hilton Guangzhou Hotel

4
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- CHEF -
OF THE YEAR 2023

+

BILL WEI

Chinese Executive Sous Chef
Langham Place, Guangzhou

FABRICE LEBLUS

Executive Chet - Pastry
Sands China Limited

KA KIN, KENJI CHAN

The Tai Pan Kitchen Chef de Cuisine
The Murray, Hong Kong, a Niccolo Hotel

UGO RINALDO

Executive Chef
The PuLi Hotel and Spa

YUK FAI LO

Executive Chinese Chef
The Ritz-Carlton, Shenzhen




FINALISTS

- CONCIERG
HOTELIER OF THE YEAR 2023

+

JADE LOK

Supervisor — Concierge

The Parisian Macao

JASON REN

Duty Manager
The Peninsula Beijing

KIN LOK LUNG

Chief Concierge
Prince Hotel

PERRY LUO

Chief Concierge
Doubletree by Hilton Guangzhou

SHOU MING, FELTON WANG

Chief Concierge

Marco Polo Xiamen




FINALISTS

- ENGINEERING -
LIER OF THE YEAR 2023

HOT

+

DAVID HUANG

Director of Engineering

The St. Regis Shanghai Jing'an

GUOXI (LEO) SHAO

Director of Engineering
Shenzhen Marriott Hotel Nanshan

JACK JIAN FENG LI

Director of Engineering,
Hotel Management Branch

Universal Beijing Resort

KK CHAN

Director of Engineering

EAST Hong Kong

PATRICK CHAN

Assistant Director, Property Services

City of Dreams Macau

DAY L N T4
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- FINANCE -
LIER OF THE YEAR 2023

HOT

+

DOREEN DENG

Director of Finance

JW Marriott Hotel Shenzhen Bao'an

ELLA YAN

Director of Finance

The St. Regis Shanghai Jing'an

JUDY SONG

Director of Finance

The Ritz-Carlton Chengdu

KAREN ZHANG

Financial Controller

The Middle House

QIN, JOYCE GAO

Director of Finance

Niccolo Changsha
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- FOOD o BEVERAG
HOTELIER OF THE YEAR 2023

+

CANDY CHEN

Director, Food & Beverage

The Parisian Macao

CHI YUEN, BILLY LAU

Director of Chinese Restaurant

Renaissance Harbour View Hotel Hong Kong

JESSICA TSANG

Director of Food & Beverage
The Portman Ritz-Carlton, Shanghai

MARY FONDA

Restaurant Manager

The Middle House

THIBAUD ANTOINE

Director of Food & Beverage
Mandarin Oriental Wangfujing Beijing




FINALISTS

- FRONT OFFIC
HOTELIER OF THE YEAR 2023

+

CYRUS FOK

Assistant Director of Rooms

Four Seasons Hotel, Macao

DAILI, DANA WAN

Assistant Front Office Manager
Marco Polo Wuhan

JORDAN YU

Director of Rooms

The Ritz-Carlton, Tianjin

T L ENL
N

RIA TAI

Assistant Director of Rooms

MGM Cortai

STEPHANIE SHI

Director of Rooms

The PuXuan Hotel and Spa
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- GREEN @ CSR -
HOTELIER OF THE YEAR 2023

+

MIKE HAN

Director, Hotel Operations
City of Dreams Macau

RICHARD EKKEBUS

Director of Culinary and Food & Beverage
The Landmark Mandarin Oriental,
Hong Kong

ROY TAN

General Manager
InterContinental Residences

Chengdu City Center




FINALISTS

- HOTEL MANAGER/RESIDENT MANAG
OF THE YEAR 2023

+

[ 1]
AJ
I

ANAS BENCHEOQROUN

Hotel Manager
The Ritz-Carlton, Hong Kong

ERWIN SIKKENGA

Executive Assistant Manager —
Restaurants, Bars & Events

The Murray, Hong Kong, a Niccolo Hotel

LOUIS MAO

Resident Manager
InterContinental Chongqing Ratfles City

TYLER SIBIN BAO

Hotel Manager, NUO Resort Hotel

Universal Beijing Resort

WING YIP, TIMOTHY LAI

Executive Assistant Manager — Operations

Marco Polo Lingnan Tiandi Foshan




FINALISTS
- HOUSEKEEPING -
HOTELIER OF THE YEAR 2023
+

CHRISTINE LIU

Assistant Vice President of Housekeeping
MGM China (MGM Macau, MGM Cotai)

JORDAN LIU

Executive Housekeeper

Holiday Inn Chengdu Century City

LYNN WANG

Director of Style
W Chengdu

SAMSON SAM

Executive Housekeeper

Sheraton Hong Kong Hotel & Towers

WILLIAM YUE

Executive Housekeeper

The PuXuan Hotel and Spa




FINALISTS

- HUMAN RESOURCES -
HOTELIER OF THE YEAR 2023

+

ALLEN FAN

Director of Human Resources

Capella Shanghai

CINDY ZENG

Director of Human Resources

InterContinental Chongqing Ratfles City

HUI, CHLOE DENG

Director of Learning & Quality
The Murray, Hong Kong, a Niccolo Hotel

JASON PAN

Director of Human Resources

Four Seasons Hotel Guangzhou

WENDY YU

Executive Vice President of Human Resources

MGM China
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- HYGIENE & FOOD SAFETY -
HOTELIER OF THE YEAR 2023
+
GWEN CAO

Hygiene Manager

Four Seasons Hotel Guangzhou

JUHONG, SUSAN LI

Hygiene Manager
Niccolo Changsha

MICHELLE CHEN

Hygiene Manager
Langham Place, Guangzhou

WANTING, VANESA HUANG

Hygiene Oftficer
Marco Polo Lingnan Tiandi Foshan

YUKI LIU

Hygiene Manager
W Chengdu
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- INFORMATION TECHNOLOGY -
HOTELIER OF THE YEAR 2023
+

BILL HUANG

Area IT Manager
InterContinental Century City Chengdu

JIANDONG, STEVEN DENG

Area I'T Manager
Niccolo Changsha

SANDY LAI

Project Manager

Melco Resorts & Entertainment

WINNIE HO

Assistant Vice President of

Digital & Technology Solutions
MGM China

ZHI GUO, ERIC ZHANG

Area I'T Manager

Niccolo Suzhou
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- MARKETING ¢ COMMUNICATIONS -
HOTELIER OF THE YEAR 2023

+

ECHO PENG

Director of Marketing & Communications

InterContinental Chongqing Ratfles City

JINGJING, SHERRY DU

Communications Manager

Marco Polo Wuhan

MANDY LIU

Director ot Sales & Marketing
W Chengdu

STELLA WANG

Director of Marketing and Communications

The Temple House

VIE YUYANG WU

Cluster F&B Marketing Manager
Universal Beijing Resort Hotel

Management Branch
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- REVENUE MANAGEMENT -
HOTELIER OF THE YEAR 2023

+

ANGKARN KLUPKAEW

Director, Revenue Management

Sheraton Grand Macao & The St. Regis Macao

CANDY JIANG

Corporate Director of Revenue

Management and Distribution
The PuLi Hotel & Spa, Shanghai and
Urban Resort Concept

FRAN LU

Director of Revenue Management

Mandarin Oriental Wangfujing Beijing

LIU, WILLOW LAI

Director of Revenue Management

Niccolo Chengdu

WAN YEE, JUNE NG

Director of Revenue

Marco Polo Hong Kong




FINALISTS

- SALES -
HOTELIER OF THE YEAR 2023

+

DAN, KATIE GU

Director of Events

Niccolo Chengdu

GEORGE FANG

Director of Events & Conventions

Shangri-La Qiantan, Shanghai

PUI YUK, TERESA HO

Director of Events

The Murray, Hong Kong, a Niccolo Hotel

RICK WEI

Director of Sales & Marketing
The Ritz-Carlton, Tianjin

SAMMY KING

Director ot Sales & Marketing
W Hong Kong




FINALISTS
- SOMMELIER o MIXOLOGIST -
OF THE YEAR 2023
+

DANIEL VALENCIA

Head Bartender

The Landmark Mandarin Oriental,
Hong Kong

DIRK CHEN

Director of Wine

The Landmark Mandarin Oriental,
Hong Kong

KEEL LI

Head Bartender
Langham Place, Guangzhou

LYDIA WONG

Mixologist
EAST Hong Kong

SAMUEL ALCANTARA

Captain
The Londoner Macao




FINALISTS

- UNSUNG HERO -
OF THE YEAR 2023

+

CANDY IP

Wardrobe & Valet Laundry Manager
Studio City Macau

KIM CHING MA

Executive Manager of
Wardrobe Design & Development
Galaxy Macau

MICHAEL LEE

Area Back of House Manager and

Event Production Manager

EAST Hong Kong

SPK PENG

Doorman

The St. Regis Shanghai Jing'an

TERRY WANG

Assistant Manager — Security

Park Hyatt Beijing




FINALISTS

- WELLNESS & SPA -
HOTELIER OF THE YEAR 2023

+

JENNIFER WANG

Wellness Manager
The PuLi Hotel and Spa, Shanghai

JESSICA SUN

Senior Spa Director

Four Seasons Hotel Guangzhou

JOHANN CALANGI

Spa Manager
MGM Cotai (MGM China Holdings Ltd.)

ALICE LEUNG

Director of Spa
The Ritz-Carlton, Macau

MELISSA CHUNG

Director of Spa & Leisure
Studio City Macau
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