FINALISTS

- GENERAL MANAGER -
OF THE YEAR 2021
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CHARLIE LI ZHA

General Manager
The Ritz-Carlton, Nanjing

EMIL LEUNG

Cluster Managing Director
Cordis Shanghai Honggqiao

HOSS VETRY

Regional Vice President and Managing Director
Rosewood Hong Kong

JORGEN CHRISTENSEN

General Manager
Niccolo Changsha
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MICHAEL GANSTER

General Manager

Niccolo Chengdu

NICHOLAS TSE

General Manager
JW Marriott Hotel Shenzhen Bao'an

SAURABH MISHRA

Vice President - Hotel Operations
Galaxy Hotel Macau

STEPHAN KAPEK

Area General Manager of Shangri-La Group and
General Manager of China World Hotel
Shangri-La China World Hotel, Beijing
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ANAND JINDAL

Group Director Revenue and Distribution
Wharf Hotels Management Limited

STEPHEN TEO

Area Executive Chef
Shangri-La China World Hotel, Beijing
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QIN KOU

President and Chief Executive Officer
The PuXuan Hotel and Spa /
Guardian Investment Holdings Co.,Ltd.

TRACY ZHU

Deputy GM of Corporate Asset Management Centre &
GM of Branded Hotels Management Department
R&F Group
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BENJAMIN LIM

Executive Chef
Four Seasons Hotel Macao, Cotai Strip

I MADE SURIANA

Chef de Cuisine
The Sanya EDITION

KEVIN LEE

Executive Sous Chef
The Murray, Hong Kong, a Niccolo Hotel

LUCAS LI

Executive Chinese Chef
Niccolo Chengdu

MANAV TULI

Head Chef
Rosewood Hong Kong
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- CONCIERGE -
HOTELIER OF THE YEAR 2021
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CHENG LAM, CHARLIE FONG

Head - Customer Services
The Parisian Macao

CITA LU

Chief Concierge
Langham Place, Guangzhou

PHOENIX WONG

Chief Concierge
Four Seasons Hotel Macao, Cotai Strip

RAYMOND WONG

Chief Concierge
Sheraton Grand Macao

SKY WANG

_3 Chief Concierge and Butler
e The PuXuan Hotel and Spa, Beijing
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- CSR -
HOTELIER OF THE YEAR 2021

-

ROY TAN

General Manager
Hotel Indigo Dali Erhai

STELLA XI

Director of Service
Renaissance Suzhou Hotel
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HILLMAN HU

Director of Finance

Niccolo Chongqing

JOYCE GAO

Director of Finance

Niccolo Changsha

JUuDY CAO

Director of Finance
Pullman Changshu Leeman

LYNN CAO

Cluster Director of Finance
The Ritz-Carlton, Nanjing

SUKEY YANG

Assistant Financial Controller
The Westin Fuzhou Minjiang
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- FOOD & BEVERAGE -
HOTELIER OF THE YEAR 2021
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AVRAAM KOUTSIDES

Director of Food and Beverage
InterContinental Shenzhen

CHRISTOPHE AGRANAT

General Manager of Restaurant / Director of Food & Beverage
Capella Shanghai

COCO PAN

Chinese Restaurant Manager
Pullman Changshu Leeman

FAISAL AFROZ MAJEETH

Director of Restaurant, Bars and Events
Niccolo Chengdu

LANNY LAI

Director of Food and Beverage
InterContinental Chengdu Global Center
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- FRONT OFFICE -
HOTELIER OF THE YEAR 2021
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ANSELM TSANG

Rooms Manager
Sheraton Grand Macao

CATHY LIU

Director of Front of House
The St. Regis Beijing

HENRY CHAN

Director of Rooms
JW Marriott Hotel, Macau

INEZ CHEUNG

Club Guest Relations Officer
Kerry Hotel, Hong Kong

JOHNNY LIU

Director of Rooms
The Ritz-Carlton, Xi'an
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- HOTEL MANAGER/RESIDENT MANAGER-
OF THE YEAR 2021
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ALEX WANG

Hotel Manager
Hilton Shenzhen Shekou Nanhai

ALFONSO ORONA "5

Hotel Manager
The Ritz-Carlton, Xi'an

COSIMO IONG

Director of Operations
Londoner Court, Macau

DEAN DIMITRIOU

Hotel Manager
The Murray, Hong Kong, a Niccolo Hotel

ROLAND WANG

Director of Operations

The St. Regis Beijing
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- HOUSEKEEPING -
HOTELIER OF THE YEAR 2021
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ELIZABETH LYCETTE

Director of Services

JW Marriott Hotel, Macau & The Ritz-Carlton, Macau

LAWRENCE WONG

Director of Housekeeping
'The Upper House, Hong Kong

PAULO LOU

Senior Director of Housekeeping
Four Seasons Hotel Macao, Cotai Strip

RODERICK ALGERNON CHIN

Executive Housekeeper
Kerry Hotel, Hong Kong

SALLY GUO

Executive Housekeeper

Niccolo Chengdu
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- HUMAN RESOURCES -
HOTELIER OF THE YEAR 2021
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AILSA FAN

Director of Human Resources

The Sanya EDITION

CRYSTAL YAO

Human Resources Manager
Jumeirah Nanjing

JOYCE WONG

Director, Property Training, Learning Academy
Melco Resorts & Entertainment

MANDY JIA

Director of Human Resources

The PuXuan Hotel and Spa, Beijing

TZE WAI, CYRINA CHAN

Director of Human Resources
Marco Polo Hong Kong Hotel
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- HYGIENE & FOOD SAFETY -
HOTELIER OF THE YEAR 2021
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ARNEL ECLEVIA

Stewarding & Hygiene Manager
Mandarin Oriental, Macau

FIONA LIU HONG MEI

Hygiene Manager
The St. Regis Beijing

JASMINE FEI
Chief Steward / Hygienist

Pullman Changshu Leeman

JENNY PANG

Food Safety Manager
Studio City Macau

LORNA ZHU

Hygiene Manager
Park Hyatt, Guangzhou
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- INFORMATION TECHNOLOGY -
HOTELIER OF THE YEAR 2021
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ALAN WANG

IT Specialist
Le Meridien Shenyang, Heping

DONALD CHENG

Director, IT Infrastructure Operations
City of Dreams Macao

ROCKY CHEN

I'T Manager
Marco Polo Lingnan Tiandi Foshan
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- MARKETING & COMMUNICATIONS -
HOTELIER OF THE YEAR 2021
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FREDERICK HUANG

Director of Marketing Communications
Shenzhen Marriott Hotel Nanshan

JACQUELINE MATTHEWS

Head of Communications
The Upper House, Hong Kong

KIMBERLEY LO

Director of Communications
The Murray, Hong Kong, a Niccolo Hotel

MELISSA MA

Director of Marketing & Communications
Fuzhou Marriott Hotel Riverside

NICOLE LI

Director of Marketing & Communications
Capella Sanya




FINALISTS

- OWNER REPRESENTATIVE -
OF THE YEAR 2021
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LEI ZHANG

Owner Representative
The PuXuan Hotel and Spa, Beijing

STELLA YAN

General Manager of Hotel Management-Owners
Canopy by Hilton Chengdu City Centre
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- SALES -
HOTELIER OF THE YEAR 2021
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KEN LAW

Head of Sales
The Murray, Hong Kong, a Niccolo Hotel

LUCY DENG

Assistant Director of Sales
Niccolo Changsha

LYNETTE HU

Director of Sales & Marketing
InterContinental Chengdu Global Center

RUIEN CHANG

Sales Manager
Fairfield by Marriott, Taichung

SHIRLEY LIAO

Director of Revenue Management
Four Seasons Hotel Shenzhen
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- SOMMELIER & MIXOLOGIST -
OF THE YEAR 2021
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ARKADIUSZ RYBAK

Director of Bars
Rosewood Hong Kong

TRISTAN POMMIER

Restaurant Director at L'Envol and Chief Sommelier
The St. Regis Hong Kong

TURAL HASANOYV

Director of Beverage
The Portman Ritz-Carlton, Shanghai

WILLIAM FU

Head Sommelier
'The Murray, Hong Kong, a Niccolo Hotel
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- SUSTAINABILITY -
HOTELIER OF THE YEAR 2021
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HOBSON LU

Director of Engineering
The Ritz-Carlton, Nanjing

JACK WANG

Director of Engineering

The PuXuan Hotel and Spa, Beijing

KENNY WONG

Director, Housekeeping
Studio City Macau

PHIL LIU

Area Director of Engineering
InterContinental Shenzhen

Xl OQUN

Director of Engineering
The St. Regis Beijing




FINALISTS

- UNSUNG HERO -
OF THE YEAR 2021
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ADA LOU
Wardrobe Manager
City of Dreams Macao
ALICIA LEI ".’; :»
Government Relations Manager ~

Niccolo Changsha ' ;l

CINNY JIANG

Assistant Manager of Housekeeping
Sheraton Grand Macao

DANA WAN

Guest Relation Manager
Marco Polo Wuhan

XUEYING LI

; ' Staff Canteen Service Attendant
W Chengdu




FINALISTS

- WELLNESS & SPA -
HOTELIER OF THE YEAR 2021
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ABBY YANG

Director of Spa
The PuXuan Hotel and Spa, Beijing

MELISSA CHUNG

Director of Spa & Leisure
Studio City Macau

TRACY LORD

Director of Spa Operations, Sands China
The Londoner Macao
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